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8/18/2021 10:45 AM 

South Lane Clinic Tour – Location descriptions for QR Code handout: 
 

1.  Lobby – Reception:  Principles of trauma-informed care are integrated into the design of the South 
Lane Clinic lobby to promote a safer and more calming environment for patients and visitors.  

2.  MA Station:  By intentional design, the Medical Assistant station is in the hallway to promote ease of 
access and communication with the care team and assist patients with wayfinding if needed. 

3.  Primary Care Exam Room:  The primary care exam room layout is designed to foster the patient-
centered care model and accommodate technological advances.  

4.  Wayfinding/ Hallway:  Color coding together with lighting and landmarks, and signage in multiple 
languages make wayfinding accessible for patients.  

5 & 6.  Dental:  Full service dental clinic specializing in treating patients without access to dental care. Will 
provide teeth cleaning and restorative services. Affordable procedures, no one will be turned away due 
to inability to pay.  
 
7.  WIC/MCH:  Lane County WIC (Women, Infants & Children) program is a Special Supplemental 
Nutrition Program for qualifying families that provides nutrition education, breastfeeding support, 
nutritious foods, as well as information and referrals to other health and social services programs. 
Maternal Child Health (MCH) offers a variety of parent support programs from pregnancy up to age 3. 
Nurses partner with families during pregnancy to support healthy pregnancy and birth outcomes and 
support the family in preparing for the new baby. Families can also enroll in services after the birth of 
their child to support parenting, child development, and assistance in navigating community resources. 
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8/18/2021 10:45 AM 

South Lane Clinic Tour – Location descriptions for QR Code handout: 
 

1.  Lobby – Reception:  Principles of trauma-informed care are integrated into the design of the South 
Lane Clinic lobby to promote a safer and more calming environment for patients and visitors.  

2.  MA Station:  By intentional design, the Medical Assistant station is in the hallway to promote ease of 
access and communication with the care team and assist patients with wayfinding if needed. 

3.  Primary Care Exam Room:  The primary care exam room layout is designed to foster the patient-
centered care model and accommodate technological advances.  

4.  Wayfinding/ Hallway:  Color coding together with lighting and landmarks, and signage in multiple 
languages make wayfinding accessible for patients.  

5 & 6.  Dental:  Full service dental clinic specializing in treating patients without access to dental care. Will 
provide teeth cleaning and restorative services. Affordable procedures, no one will be turned away due 
to inability to pay.  
 
7.  WIC/MCH:  Lane County WIC (Women, Infants & Children) program is a Special Supplemental 
Nutrition Program for qualifying families that provides nutrition education, breastfeeding support, 
nutritious foods, as well as information and referrals to other health and social services programs. 
Maternal Child Health (MCH) offers a variety of parent support programs from pregnancy up to age 3. 
Nurses partner with families during pregnancy to support healthy pregnancy and birth outcomes and 
support the family in preparing for the new baby. Families can also enroll in services after the birth of 
their child to support parenting, child development, and assistance in navigating community resources. 
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8/18/2021 10:45 AM 

South Lane Clinic Tour – Location descriptions for QR Code handout: 
 

1.  Lobby – Reception:  Principles of trauma-informed care are integrated into the design of the South 
Lane Clinic lobby to promote a safer and more calming environment for patients and visitors.  

2.  MA Station:  By intentional design, the Medical Assistant station is in the hallway to promote ease of 
access and communication with the care team and assist patients with wayfinding if needed. 

3.  Primary Care Exam Room:  The primary care exam room layout is designed to foster the patient-
centered care model and accommodate technological advances.  

4.  Wayfinding/ Hallway:  Color coding together with lighting and landmarks, and signage in multiple 
languages make wayfinding accessible for patients.  

5 & 6.  Dental:  Full service dental clinic specializing in treating patients without access to dental care. Will 
provide teeth cleaning and restorative services. Affordable procedures, no one will be turned away due 
to inability to pay.  
 
7.  WIC/MCH:  Lane County WIC (Women, Infants & Children) program is a Special Supplemental 
Nutrition Program for qualifying families that provides nutrition education, breastfeeding support, 
nutritious foods, as well as information and referrals to other health and social services programs. 
Maternal Child Health (MCH) offers a variety of parent support programs from pregnancy up to age 3. 
Nurses partner with families during pregnancy to support healthy pregnancy and birth outcomes and 
support the family in preparing for the new baby. Families can also enroll in services after the birth of 
their child to support parenting, child development, and assistance in navigating community resources. 
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8/18/2021 10:45 AM 

South Lane Clinic Tour – Location descriptions for QR Code handout: 
 

1.  Lobby – Reception:  Principles of trauma-informed care are integrated into the design of the South 
Lane Clinic lobby to promote a safer and more calming environment for patients and visitors.  

2.  MA Station:  By intentional design, the Medical Assistant station is in the hallway to promote ease of 
access and communication with the care team and assist patients with wayfinding if needed. 

3.  Primary Care Exam Room:  The primary care exam room layout is designed to foster the patient-
centered care model and accommodate technological advances.  

4.  Wayfinding/ Hallway:  Color coding together with lighting and landmarks, and signage in multiple 
languages make wayfinding accessible for patients.  

5 & 6.  Dental:  Full service dental clinic specializing in treating patients without access to dental care. Will 
provide teeth cleaning and restorative services. Affordable procedures, no one will be turned away due 
to inability to pay.  
 
7.  WIC/MCH:  Lane County WIC (Women, Infants & Children) program is a Special Supplemental 
Nutrition Program for qualifying families that provides nutrition education, breastfeeding support, 
nutritious foods, as well as information and referrals to other health and social services programs. 
Maternal Child Health (MCH) offers a variety of parent support programs from pregnancy up to age 3. 
Nurses partner with families during pregnancy to support healthy pregnancy and birth outcomes and 
support the family in preparing for the new baby. Families can also enroll in services after the birth of 
their child to support parenting, child development, and assistance in navigating community resources. 
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8/18/2021 10:45 AM 

South Lane Clinic Tour – Location descriptions for QR Code handout: 
 

1.  Lobby – Reception:  Principles of trauma-informed care are integrated into the design of the South 
Lane Clinic lobby to promote a safer and more calming environment for patients and visitors.  

2.  MA Station:  By intentional design, the Medical Assistant station is in the hallway to promote ease of 
access and communication with the care team and assist patients with wayfinding if needed. 

3.  Primary Care Exam Room:  The primary care exam room layout is designed to foster the patient-
centered care model and accommodate technological advances.  

4.  Wayfinding/ Hallway:  Color coding together with lighting and landmarks, and signage in multiple 
languages make wayfinding accessible for patients.  

5 & 6.  Dental:  Full service dental clinic specializing in treating patients without access to dental care. Will 
provide teeth cleaning and restorative services. Affordable procedures, no one will be turned away due 
to inability to pay.  
 
7.  WIC/MCH:  Lane County WIC (Women, Infants & Children) program is a Special Supplemental 
Nutrition Program for qualifying families that provides nutrition education, breastfeeding support, 
nutritious foods, as well as information and referrals to other health and social services programs. 
Maternal Child Health (MCH) offers a variety of parent support programs from pregnancy up to age 3. 
Nurses partner with families during pregnancy to support healthy pregnancy and birth outcomes and 
support the family in preparing for the new baby. Families can also enroll in services after the birth of 
their child to support parenting, child development, and assistance in navigating community resources. 
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8/18/2021 10:45 AM 

South Lane Clinic Tour – Location descriptions for QR Code handout: 
 

1.  Lobby – Reception:  Principles of trauma-informed care are integrated into the design of the South 
Lane Clinic lobby to promote a safer and more calming environment for patients and visitors.  

2.  MA Station:  By intentional design, the Medical Assistant station is in the hallway to promote ease of 
access and communication with the care team and assist patients with wayfinding if needed. 

3.  Primary Care Exam Room:  The primary care exam room layout is designed to foster the patient-
centered care model and accommodate technological advances.  

4.  Wayfinding/ Hallway:  Color coding together with lighting and landmarks, and signage in multiple 
languages make wayfinding accessible for patients.  

5 & 6.  Dental:  Full service dental clinic specializing in treating patients without access to dental care. Will 
provide teeth cleaning and restorative services. Affordable procedures, no one will be turned away due 
to inability to pay.  
 
7.  WIC/MCH:  Lane County WIC (Women, Infants & Children) program is a Special Supplemental 
Nutrition Program for qualifying families that provides nutrition education, breastfeeding support, 
nutritious foods, as well as information and referrals to other health and social services programs. 
Maternal Child Health (MCH) offers a variety of parent support programs from pregnancy up to age 3. 
Nurses partner with families during pregnancy to support healthy pregnancy and birth outcomes and 
support the family in preparing for the new baby. Families can also enroll in services after the birth of 
their child to support parenting, child development, and assistance in navigating community resources. 
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8/18/2021 10:45 AM 

South Lane Clinic Tour – Location descriptions for QR Code handout: 
 

1.  Lobby – Reception:  Principles of trauma-informed care are integrated into the design of the South 
Lane Clinic lobby to promote a safer and more calming environment for patients and visitors.  

2.  MA Station:  By intentional design, the Medical Assistant station is in the hallway to promote ease of 
access and communication with the care team and assist patients with wayfinding if needed. 

3.  Primary Care Exam Room:  The primary care exam room layout is designed to foster the patient-
centered care model and accommodate technological advances.  

4.  Wayfinding/ Hallway:  Color coding together with lighting and landmarks, and signage in multiple 
languages make wayfinding accessible for patients.  

5 & 6.  Dental:  Full service dental clinic specializing in treating patients without access to dental care. Will 
provide teeth cleaning and restorative services. Affordable procedures, no one will be turned away due 
to inability to pay.  
 
7.  WIC/MCH:  Lane County WIC (Women, Infants & Children) program is a Special Supplemental 
Nutrition Program for qualifying families that provides nutrition education, breastfeeding support, 
nutritious foods, as well as information and referrals to other health and social services programs. 
Maternal Child Health (MCH) offers a variety of parent support programs from pregnancy up to age 3. 
Nurses partner with families during pregnancy to support healthy pregnancy and birth outcomes and 
support the family in preparing for the new baby. Families can also enroll in services after the birth of 
their child to support parenting, child development, and assistance in navigating community resources. 
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South Lane Clinic Tour – Location descriptions for QR Code handout: 
 

1.  Lobby – Reception:  Principles of trauma-informed care are integrated into the design of the South 
Lane Clinic lobby to promote a safer and more calming environment for patients and visitors.  

2.  MA Station:  By intentional design, the Medical Assistant station is in the hallway to promote ease of 
access and communication with the care team and assist patients with wayfinding if needed. 

3.  Primary Care Exam Room:  The primary care exam room layout is designed to foster the patient-
centered care model and accommodate technological advances.  

4.  Wayfinding/ Hallway:  Color coding together with lighting and landmarks, and signage in multiple 
languages make wayfinding accessible for patients.  

5 & 6.  Dental:  Full service dental clinic specializing in treating patients without access to dental care. Will 
provide teeth cleaning and restorative services. Affordable procedures, no one will be turned away due 
to inability to pay.  
 
7.  WIC/MCH:  Lane County WIC (Women, Infants & Children) program is a Special Supplemental 
Nutrition Program for qualifying families that provides nutrition education, breastfeeding support, 
nutritious foods, as well as information and referrals to other health and social services programs. 
Maternal Child Health (MCH) offers a variety of parent support programs from pregnancy up to age 3. 
Nurses partner with families during pregnancy to support healthy pregnancy and birth outcomes and 
support the family in preparing for the new baby. Families can also enroll in services after the birth of 
their child to support parenting, child development, and assistance in navigating community resources. 
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